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TARGHEE REGIONAL PUBLIC TRANSPORTATION AUTHORITY
1810 W. BROADWAY, Suite 7, IDAHO FALLS, ID  83402

Phone: (208) 535-0356 office, (208) 529-1489 dispatch, (208) 524-0216 fax
SNOW REMOVAL POLICY
December 7, 2011

Dear Customer, 
T.R.P.T.A. appreciates the opportunity to serve your transportation needs.  Our customers are special to us.  Unfortunately, the snowy weather can cause delays in service.  Please note the following in regards to snow removal in walkways and driveways:  
· Drivers are not allowed to shovel snow/ice/dirt/mud from a driveway, walkway or wheelchair ramp at a customer’s home or a business.  It is the responsibility of the customer to make sure all pathways from the door to the vehicle/lift are clear of snow, ice, dirt/mud, or other obstacles that keep bus from pulling up close to the curb for safe loading and unloading.   
If you are renting or leasing, you may need to speak with your landlord about maintaining the facilities in a manner which accommodates your needs under the Americans with Disabilities Act (ADA). 
If the sidewalks, driveways and/or wheelchair ramps are not maintained in such a manner that the driver can approach the customer’s pick-up location in a safe manner, T.R.P.T.A. will not provide the requested service.  We apologize in advance, if the above customer service limitation is a problem, but T.R.P.T.A.’s Board of Directors must safeguard the well-being of both its passengers and its drivers. 
If you have any questions regarding T.R.P.T.A.’s services, please call me at (208) 535-0356, or send a letter or e-mail to the addresses listed at the top of this letter.
Sincerely,
Lynn S. Seymour
Executive Director
